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We are
Manhattan

~1200+ 35 YEARS gno+ i

: Founded: 1990
Clients NASDAQ: MANH
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Moving Life and
Commerce Forward

Manhattan creates supply chain commerce
technology that helps the world’s best
companies run better. In the warehouse, on the
road and in the store, our solutions increase
efficiency, maximize profitability, power
growth and boost sustainability.

Great minds. The most-powerful tools.
A singular purpose: to create possibilities that
move life and commerce forward.

It's the heart of who we are and what we do.

Y/



e

1990

Manhattan Associates
founded in Manhattan
Beach, CA
First WMS solution
was released

The company

moved to Atlanta,
GA to access rich
engineering talent

Manhattan
Associates Cloud-native
becomes a publicly Manhattan
traded company Active® Platform
introduced with
Manhattan Active
Omni as the first
product
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Manhattan Active
Warehouse
Management is
released

Manhattan Active
Transportation

Management Manhattan recognized
introduced, as the only leader in
transitioning all the 2023 Forrester

major products to Wave for Order
the cloud Management

Systems, becoming
the first company to

achieve this distinction

two consecutive times

Manhattan Active

Supply Chain
Planning introduced,
unifying all
applications on one

Com pany A story of technology

HIStOry leadership and innovation <=
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https://www.manh.com/our-insights/resources/research-reports/manhattan-associates-is-leader-forrester-wave-order
https://www.manh.com/our-insights/resources/research-reports/manhattan-associates-is-leader-forrester-wave-order

I\/Ianl’_lattan Global _ Delivering service and support
SOlutlonS and Serwces around the world
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CORPORATE OFFICES .
ATLANTA UTRECHT Y o [ )
NEW JERSEY  DUSSELDORF ®
SANTIAGO BANGALORE ®
LONDON SINGAPORE g
PARIS SHANGHAI
BARCELONA  TOKYO ®
MADRID SYDNEY
MILAN MELBOURNE
GEOPARTNERS . ¥ y
MEXICO CITY WARSAW () v
PANAMA BUCHAREST -
REYKJAVIK DUBAI
KOPAVOGUR BANGKOK
CAPETOWN KUALA LUMPUR

JOHANNESBURG JAKARTA
GOTHENBURG MANILLA
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Core Markets

Medical and
Pharmaceutical

Grocery, Food
and Beverage

Manufacturing Retail
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We tailor Manhattan
solutions to the unique
requirements of the
industries we serve

SO our customers can
focus the power

of cloud-native

technology on market ] Thirtd-PagtgL
needs. ogistics ( )
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We Enable
Global Commerce

.

[ of the
TOP 10

global retailers
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We Enable
Global Commerce

37 of the
TOP 50

U.S. retailers
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We Enable
Global Commerce

14 of the
TOP 25

lobal apparel
J bran%g
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We Enable
Global Commerce

ALL of the
TOP 10

global sportswear
brands
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We Enable
Global Commerce

ALL of the
TCBE 3

pharméoéutical
distributors
(The Big Three)
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We Enable
Global Commerce

23 of the
TOP 30

U.S. and Canada
food and grocery
retailers and
wholesalers
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We Enable
Global Commerce

31 of the
TOP 50

global third-party
logistics
providers

Y/



We Enable
Global Commerce

19 of the
TOP 20

freight brokerage
firms in
North America
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Romania latest projects ...
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Romania latest projects ...

@ PEPSICO

'J (ZZ8 Tropicana prod G

QUAKER

leeyuelN Szocoe

Fully Automated
High Bay - ﬁallet Bu‘l'ldln\g

Comi
R

-_;“lr : Sta’
D F 4
=% g :

44 Manhattan.

DEMATIC 4/



RN
o

International

Romania latest projects ... e SO EINEKEN
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Romania latest projects ...
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SAMPLE Manhattan EMEA Customers

. , \M )
A Auromorive Grous antalis® GRS ASDAAuchan §) AudensFood BaByliss' BAKKAVCR Bidfood jBleckmann
- ~= ] ;

abcam ﬁ%\ : @’J églﬂgize ®AIG LE M ALTMER
aaiaqas

DEPUIS 1853
5
ueStar  BOLLORE

- ~ Donaldson -
88 crocs cromwewq Cugnia ) COTTONON [EZZALEd] 2EVs0 D8y Deeigual =imsse— DRESEL @ wmmnms

CITIZEN™  Clipper® sxororocs  dpColumbia  CONVERSE % @

uuuuu

2 < Brightstar K Cdiscount

CAMBRIDGE ASSESSMENT

EVERY PRODUST, EVERT ERAND, ONE SUPPLIER!

E.Leclerc (@ €2Covie fngters %« / I , / ’ eram ESSILOR ESIEE LAUDER FENIX rfoot Locker N ﬂsowm-wmn A

SOCARA iy =443 2 2wsf=sffe - OUTO00R Mmetiessl A _-’ VR
Emirates Emmelibri FOREVER

4
uonNQUISIP Joj JON “|E1UBPLUOD AROLIS "OU| ‘SBEI00SSY UBHBUUBIN SZ0ZO

ERUTRLOON. . M},S,_,},,,ou, HaddadBands  ° hagar halfords hm ( i;DERSON 7 iDKIDS . oﬁg; A RONMOUNTAIN !ﬁo!e/;\pe mBm!

GROUP
4 oo s B LOCCITANE ['‘ORE F"1 MAERSK :M/@ ~~~~~~ ] MIAIALAN ARV ELS
—— KRAMP KURT GEIGER LACOSTE &Q’ (I‘b EN PROVENCE I_OREAI_ //

NEW = AN
PR - ©) Noraut
MICHAEL KORS 9 vonNoPRIX 'vTvE-ME)f!&fy Mu”)erry NA-KD  Nespresso LOOK V NorgesGruppen
ETY Order ficssur ol Swin  Barl  pclimops e = QS RRadial W Rontokl prmgy o5,

Pierre Fabre RENAULT

Jmﬂ(ﬂnk S |
1 W
I!5| SAINT-GOBAIN SEIFI'IS:!&LI:CS Samworth Brothers SCI&"TEIGEICC!ES SEABQURNE showroomprive- SIECIHERS $MQP
©rsonepar STAPLES e St TALLY WE=IL SdfEnfertainer  The Kooples  Timberland®  Technische Unie IS Veepee D Viking

TN

C
J¢

»

‘ L]

e Wal -~ .

AL, Welgreens werkamp  Weldom woLvering|yy  stride

VoW o Bo rite WORLDD
Yelui Alliance FREEGROU

\QW Yuéﬁstics ZEEMAN @ /A

[e]
S



N
N

R&D Investment A relentless commitment
Since 2010 to innovation

15-year cumulative R&D investment 2010-2024

$1000
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$900 $1.,105

$800
$700 $841
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$729

$600

$500 $547

$400 287 $459
$300 $275 $330
$221
$200 $128 $172
$83
1 |

$0

$631

$967

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

$ in Millions, Source: Manhattan Associates Financials
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COmmitment Largest supply chain R&D spend
To R&D in the industry

Employees
Eunchon

>$ 13% [1?5‘53

Total $ ' Investment of R&D to Total Revenue
(2010-2024, (2010-2024)

1,093

Total Current
R&D Headcount

SALES &

PSO

1,931

23
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Cloud Native | Evergreen | Extensible 24

Manhattan Active®

Solutions S

Order Management

Point of Sale
Store Fulfillment

Ilv Chai Customer Engagement Technology
gf;ﬂ':.,‘,’,g = Platform

i Computational Intelligence
Forecasting P 9
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Replenishment Behavioral Intelligence

Data Management

Supply Chain ~ Developers Tools & APIs

Allocation

Execution

Warehouse

Labor
Transportation
Yard

Y/



Manhattan Active® Cloud native, evergreen and extensible
P|atf0rm microservices technology

A Computational
Intelligence

A Behavioral Intelligence
A Data & Analytics
4 Developer Experience

SIMPLS = T T Cile S4eX con3orm Ko H

0cOss-ROREER-arFyY ' OV -32 / number Lf bits per daf]
NWXIS = 3 / numbFr Qf dDta axes

NAXZS1 = 2M0 / lengt6 oY Lata axis 1
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OmniChannel Unified selling, promising,
Commerce fulfillment & service
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Order Management - . |
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Point of Sale

Store Inventory &
Fulfillment
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Customer Service &
Engagement
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Supply Chain Unified labor, distribution, transportation
Execution and automation

Warehouse
Management

Labor Management

Transportation
Management

Yard
Management

Carrier Management

Y/



Supply Chain
Execution

Labor Management
Gamified employee engagement

> Unified Engagement
Labor, experiences and control

> Intuitive Dynamic Workflow
Configurable experiences

> Gamified Experiences
Behavioral science engagement

> Unified Control

Single view across enterprise

Composable supply chain execution
built entirely with microservice APIs on a single

app

Carrier Management

Planning and execution for carriers and trucking

> Driver & Load
Match drivers to loads in real time

> Drop & Swap

Evaluate all possible driver + load combo

> Fuel & Route
Optimal door-to-door routing and fuel
recommendations

> Load Analyzer
Quick bid analysis to solicit needed
freight capacity

Yard Management
The apex of distribution and transportation

> Scheduling & Gate
Appointment, check-in/out, mobile support

> Advanced Visibility
Trailer + content, status, alerting & tracking

> In-yard Services
Tasked moves, audits, facility pass & location
determination

> Intelligent Optimization
Trailer interleaving, flow through, detention &
demurrage avoidance

28
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Supply Chain
Planning

A Demand Forecasting
A Replenishment
A Allocation

A Unified Business
Planning

Comprehensive supply chain planning

in the cloud

= UNIFIED BUSII

Unified B Planning Cansole
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The Only
Leader

The only vendor to be named a Leader
across supply chain commerce ecosystem

WMS TMS OMS POS
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Source: Gartrer (April 2024)

16X

1X

Source: Gartrer (January 2024)

6X

Challengers Contenders Strong Performers Leader Contenders  Strong Performers
O | | v
. offering
// 4
/ /‘ @ Blue Yondsr
®
Kioer @ @ Blse Yonder
osw
@ Oxle Alpega Group ®
Efvhardt Parter Group EPG) @) R ° / /‘
[J
50 (@ CH. Rmimn.'m; MercuyGate @ eZopen
SSISCHAEFER g MiTosoft @ Shipwell @ e® g,g
R TGOeTeT o ) 2 &
GererixGroup @ ° [ ] ° .‘&mw @ Cne Network Enterprises H S
Morts @ | @ BlusRock TMS S
Dematic @ R ks @ Biume Giobal
@ Deposco
Shi
= Vincubm @ ju (s O Blue Yonder
3 5
g 2
E g O apt
oS
- '9 Weaker
= = current
3 5 oferrg
< >
COMPLETENESS OF VISION———— As of April 2024 © Gartrer, Inc < COMPLETENESS OF VISION— As of Jantary 2024 © Gartner, Inc stzig groaée'gés ol e, o) Weaker strategy >  Stonger stategy

Source: FORRESTER Research, Inc. (Q4 2024)



31

The Only The only vendor named a Leader
Leader across all supply chain execution categories

Gartner 1 6X\If\g\e<|c?er Gartner 6X -Il_-g/la%er
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Expertise and
EXxperience

Enablement

Educational Services
Organization (ESO)

Certified trainers and change leaders
Solution, process and adoption expertise
Average 15+ years tenure

1000+ courses and workshops delivered
globally each year

90% of our workforce is dedicated

to customer success

Implementation
Professional Services
Organization (PSO)

1,931 global professionals
Functional, technical and integration specialists
Extensive industry experience
623 go-lives in 2024
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Support

Customer Support
Organization (CSO)

891 resources globally
Product Research & Development
Engineering and Hardware Services
Continuous Global Support
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PrOdU(_)t Collaborating with industry leaders
COUﬂCIlS to guide innovation

335 verver
1145 conpanes
1 3 Councils

Influence solutions roadmap
Learn and share best practices
Network with peers

Preview new release features




Thank You
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