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OUR DEVELOPMENT: 
MORE THAN 30 YEARS OF MILŠPED GROUP
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BASIC INFORMATION

REVENUE

550.000.000€
WAREHOUSE SPACE

546.000 M²
FOUNDED IN

1993

HEADCOUNT

4.000 (+)



ABOUT US
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EUROPEAN BRANCHES

CROATIA

MACEDONIA 

HEADCOUNT: 163
STORAGE CAPACITY: 32.000m2

HEADCOUNT: 82
STORAGE CAPACITY: 7.500m2

HEADCOUNT: 3.004
STORAGE CAPACITY: 468.955m2

SERBIA

MONTENEGRO 

BOSNIA AND 
HERZEGOVINA

HEADCOUNT: 116
STORAGE CAPACITY: 12.500m2

HEADCOUNT: 1

REPRESENTING OFFICE

ROMANIA

HEADCOUNT: 6

SLOVENIA 

ALBANIA 

HEADCOUNT: 264
STORAGE CAPACITY: 4.500m2

HEADCOUNT: 161
STORAGE CAPACITY: 19.000m2

HEADCOUNT: 70

GREECE 

HEADCOUNT: 5

HUNGARY

HEADCOUNT: 16
STORAGE CAPACITY: 1.500m2

GERMANY ITALY

HEADCOUNT: 11
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WORLDWIDE BRANCHES

NORTH AMERICA
USA

USA

HEADCOUNT: 19

SERBIA

MONTENEGRO

MACEDONIA  
GREECE
SLOVENIA 
HUNGARY
ROMANIA
CROATIA
BOSNIA AND 
HERZEGOVINA 
ALBANIA
GERMANY
ITALY

EUROPE

ASIA
CHINA

SHENZHEN

HEADCOUNT: 24

UAE

HEADCOUNT: 4

DUBAI
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CONSULTING FOR SERVICES 
TAILOR-MADE SOLUTIONS

SUPPORT FOR OUR PARTNERS THROUGH DIFFERENT TYPES OF TRAININGS  

INTEGRATED SERVICES

AIR
TRANSPORT

INTERNATIONAL 
ROAD TRANSPORT

SEA 
TRANSPORT

RAIL 
TRANSPORT

DOMESTIC ROAD 
TRANSPORT

CUSTOM 
BROKERAGE WAREHOUSING GROUPAGE &

LTL SERVICES
DISTRIBUTION E-COMM LOGISTICS

FULFILLMENT
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SPECIALIZED MEMBER COMPANIES WITHIN MILŠPED GROUP

THE MOST MODERN 
INTERMODAL TERMINAL IN 
THIS PART OF EUROPE AND 
A CONNECTION TO THE 
WORLD

INTEGRATED LOGISTICS 
SERVICE FOR THE 
COUNTRIES OF WESTERN 
BALKAN SPECIALIZED FOR E-
COMMERCE: FULFILLMENT,
INTERNATIONAL 
TRANSPORT, CUSTOMS 
BROKERAGE, LOCAL 
DELIVERY, DAILY REPORTS 

LOGISTICS SOLUTIONS FOR THE 
AUTOMOTIVE INDUSTRY.
CONNECTION WITH 
EUROPEAN PORTS, 
COOPERATION WITH THE 
LARGEST GLOBAL CAR 
MANUFACTURERS. IT HAS 180 
SPECIAL WAGONS AND A 
NETWORK OF ROUTES IN 8 EU 
COUNTRIES 
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ESG STRATEGY

THE IMPLEMENTATION OF ESG STRATEGY 

PRINCIPLES IS A CORE COMPONENT OF OUR 

BUSINESS PLAN, ENSURING SUSTAINABILITY 

IS INTEGRATED INTO ALL AREAS OF 

OPERATION. OVER THE PAST YEARS, WE 

HAVE UPDATED PROCEDURES, TRAINED 

EMPLOYEES, AND LAUNCHED GREEN 

LOGISTICS PROJECTS TO ADDRESS 

DECARBONIZATION AND MEET 

INTERNATIONAL SUSTAINABILITY 

STANDARDS.

SUSTAINABILITY – GREEN LOGISTICS INITIATIVES

HIGH-TECH ROBOTIC 
WAREHOUSE

IMPLEMENTATION OF ARTIFICIAL INTELLIGENCE IN 

OUR WAREHOUSE PROCESSES THROUGH A NEW 

SYSTEM OF ADVANCED ROBOTS ALLOWED US TO 

RAISE BOTH EFFICIENCY AND MEET OUR 

SUSTAINABILITY GOALS. THIS HAS ENABLED THE 

FIRST ALL-ENCOMPASSING LOGISTICS PLATFORM. 

WE WOULD LIKE TO EMPHASIZE THAT THIS PROCESS 

ENHANCES VALUABLE EMPLOYEE CONTRIBUTIONS 

AND AIDS THEM IN THEIR WORK RATHER THAN 

REPLACING THEM.



ROAD TRANSPORT –
INTERNATIONAL AND NATIONAL
• FTL AND LTL
• GROUPAGE
• SPECIAL TRANSPORT AND EXPRESS
• TAPA AND FRIGO
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ROAD TRANSPORT –
FTL & LTL 

ACCELERATE YOUR BUSINESS GROWTH WITH 
TOP-QUALITY ROAD TRANSPORTATION AND 

EXCEPTIONAL CUSTOMER CARE!

FTL&LTL

• GENERAL CARGO

• ADR

• INTERNATIONAL AND NATIONAL TRANSPORT

• DEDICATED FLEET TO SPECIFIC CLIENTS/REGIONS

REGIONAL&NATIONAL 
No of orders in 2023

• FTL – 66.500

• DEDICATED FLEET – 16.500

COVERING EUROPE/ASIA REGION

• OWN FLEET: 235 NEW GENERATION VEHICLES

SUBCONTRACTORS FLEET: 

• OVER 3.000 FOR INTERNATIONAL

• OVER 600 FOR NATIONAL TRANSPORT

INTERNATIONAL
No of orders in 2023

• FTL – 100.000

• DEDICATED FLEET – 2.100

SEMI-TRAILERS / MEGA TRAILERS / JUMBO TRAILERS
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EXPRESS AND URGENT 
DELIVERIES

• WHOLE EUROPE COVERAGE

• EXPRESS DELIVERIES 24/48/72 HRS

• VAN/TAXI DELIVERIES 

• MAINLY DEDICEDED TO AUTOMOTIVE 
INDUSTRY 

EXPRESS TRANSPORT ORDERS IN 2023: 15.500

• OPERATING WITH SUBCONTRACTORS 
FLEET:

• STANDARD VANS

• TAXI VEHICLES

ROAD TRANSPORT – SPECIAL TRANSPORT & EXPRESS 

OVERSIZED AND SPECIAL 
GOODS TRANSPORT

• OVERSIZED GOODS

• LIQUID

• GAS

• BULK

• OPERATING WITH  OWN AND 

SUBCONTRACTORS FLEET

OVERSIZED TRANSPORT ORDERS IN 2023: 190

BULK TRANSPORT ORDERS IN 2023: 11.600

TANK TRAILERS orders in 2023: 530
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ROAD TRANSPORT – TAPA & FRIGO
KEEPING CARGO COOL AND SECURE:  TAPA AND 
FRIGO SERVICES AT YOUR SERVICE!

HIGH VALUE THEFT TARGETED 
TRANSPORT
• TAPA STANDARD WITH AUTOMATIC LOCKS 

REGIONS COVERED
• WESTERN EUROPE

• EASTERN EUROPE (RO, BG, TR, AR, KZ, GE, MD, GR)

• CENTRAL EUROPE (PL. LV, LT, ES, HU, CZ, SK)

• BALKAN (EX YU, AL, CRO, SLO)

TAPA ORDERS IN 2023: 1.370
• MILŠPED SRB 50 VEHICLES (TAPA1: 10; V2: 5; V1: 35)

• MILŠPED SLO 25 VEHICLES (TAPA1: 9; V1: 16)

• SUBCONTRACTORS: 68 VEHICLES (TAPA1: 60; 
TAPA1+: 8)

TEMPERATURE-CONTROLLED 

TRANSPORT
• FROM – 25ºC TO + 

25ºC

FRIGO ORDERS IN 2023: 9.500
• EUROPE-WIDE 

TRANSPORT

• OWN FLEET: 45
TRUCKS

• SUBCONTRACTORS 
FLEET



CUSTOMS BROKERAGE

• CUSTOMS BROKERAGE
• SPECIALIZED SUPPORT 
• INWARD PROCESSING 

FREE ZONES 
CONSULTING
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CUSTOMS BROKERAGE

SIMPLIFY CUSTOMS PROCEDURES, AVOID 
DELAYS, AND PROTECT YOUR BUSINESS 
WITH  MILŠPED GROUP’S EXPERT CUSTOMS 
BROKERAGE SERVICES!

• CUSTOMS INFORMATION SYSTEM

• CUSTOMS OFFICE IN LC MILŠPED

• COMPLETE SERVICE AND CONSULTING FOR ALL CUSTOMS ACTIVITIES

• EXTENSIVE EXPERIENCE IN CUSTOMS BROKERAGE

• PROFESSIONAL AND EXPERT STAFF

• 179 LICENSED CUSTOMS AGENTS

• TAILOR MADE SOLUTION FOR CLIENTS (AEO LICENSE)

• BANK GUARANTEE FOR CUSTOMS AND EXCISES: 17.500.000 €

• BANK GUARANTEE FOR COMMON TRANSIT DOCUMENTS: 45.000.000 €

• BANK GUARANTEE FOR NATIONAL TRANSIT 22.000.000,00 EURO

• MORE THAN 850.000 CUSTOMS OPERATIONS IN 2023

DIRECT LINK WITH:

CROATIA

SERBIA

NORTH 
MACEDONIA

ALBANIA

MONTENEGRO

SLOVENIA

BOSNA & 
HERZEGOVINA

GERMANY

RUSSIA

CHINA

3
BRANCHES

2
BRANCHES

2
BRANCHES

6
BRANCHES

1
BRANCH

1
BRANCH

1
BRANCH

1
BRANCH

4
BRANCHES

61
BRANCHES



SEA, AIR & RAIL TRANSPORT

• SEA TRANSPORT
• AIR TRANSPORT
• RAIL TRANSPORT
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• TRANSPORTATION OF OVER 77,000 
TEU ON YEARLY BASIS

• OWN TRUCK FLEET FOR CONTAINER 
TRANSPORTATION  

• STRATEGIC PARTNERSHIP WITH 
LEADING SHIPPING COMPANIES

• “DOOR TO DOOR” SERVICE

• TRACKING VIA WEB

• NVOCC

SEA TRANSPORT 
SERVICES

• FULL CONTAINER LOAD (FCL)

• LESS THAN CONTAINER LOAD (LCL)

• BULK AND CHARTER SERVICE

• MULTIMODAL TRANSPORT

• INLAND TRANSPORT SERVICES

• PROJECT SHIPMENTS

• IMO CARGO TRANSPORT

• INSURANCE AND VALUE-ADDED SERVICES

SERVICES

BRANCH OFFICES

Belgrade (SRB) / Rijeka (CRO) / Koper (SLO) / Bar (MNE) / Durres (AL)
Thessaloniki (GRE) / Los Angeles (USA) / Shenzhen (PRC) / Hong Kong (PRC) / Dubai (UAE)
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AIR TRANSPORT

• REGULAR CARGO

• OPTION FOR AIR TRANSPORT – FROM ALL 
MAJOR EU HUBS/AIRPORTS

• CHARTER SERVICES

• ON BOARD COURIER / HAND CARRY

• DANGEROUS GOODS CARGO TRANSPORT

• AOG

SERVICES• MILŠPED GROUP AIR TRANSPORTATION 
10.000 SHIPMENTS AND 6.000.000 
KG ON YEARLY BASIS

• STRATEGIC PARTNERSHIP WITH ALL 
AIRLINES AND COURIER PROVIDERS

• MEMBER OF 4 FREIGHT FORWARDER 
NETWORKS WITH COVERAGE OF ANY 
REGION IN THE WORLD PROVIDING 
LOCAL SERVICE

• “DOOR TO DOOR” SERVICE

• CLASS A FREIGHT FORWARDER IN SERBIA 

• 60 CHARTER FLIGHTS WITH MEDICAL 
EQUIPMENT FOR GOVERNMENT OF 
SERBIA IN COVID19 CHRISIS

A WORLDWIDE AIR CARGO FORCE: 
30 EMPLOYEES,  OFFICES IN 9 
COUNTRIES, ONE UNIFIED 
MISSION!
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RAIL TRANSPORT

• DOMESTIC, EXPORT, IMPORT, TRANSIT
SHIPMENTS

• CALCULATION OF TRANSPORTATION PRICE

• ALL KINDS OF WAGON TYPES AND SERIES AS 
WELL AS SPECIAL CONSTRUCTION WAGONS 
AND CONTAINERS

• TRACKING/TRACING OF WAGONS

FIRST CLASS SERVICES ON 
THE RAILROADS OF
WEST, CENTRAL, 
SOUTHEASTERN EUROPE 
AND THE BALKANS

MILŠPED RAIL DEPARTMENT PROVIDES 
ORGANIZATION OF:

• CONVENTIONAL TRANSPORT

• TRANSPORT OF LIQUID CARGO

• BULK CARGO

• SPECIAL (OVERSIZED) SHIPMENTS -
(WITH OBTAINING NECESSARY LICENSES 
AND TELEGRAMS)

• HAZARDOUS SUBSTANCES (RID) - (WITH 
SUPERVISION OF CERTIFIED 
PROFESSIONALS AND OBTAINING 
NECESSARY PERMISSIONS)

SAVE TIME, MONEY AND 
PLANET WITH MILŠPED 
GROUP’S EFFICIENT RAIL 
TRANSPORTATION SERVICES!
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INTERMODAL SERVICES

FLEET: 120X45HCPV CONTAINERS

• EFFICIENT INTERMODAL TRANSPORT 
ACROSS EUROPE

JOIN US IN REDUCING CO2

EMISSIONS AND EMBRACING 
ENVIRONMENTALLY -
FRIENDLY LOGISTICS!

CUSTOMIZED INTERMODAL 
SERVICES

• CAPABLE OF ARRANGING INTERMODAL 
TRANSPORT WITH TANK CONTAINERS, 
TRAILERS, AND SWAP BODIES

GATEWAY TO EUROPE 
AND TURKEY

• INTERMODAL TRANSPORT SERVICES 
FACILITATING INTERNATIONAL TRADE 
FROM SERBIA!
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CONTRACT LOGISTICS 
NUMBERS

ELEVATING GOODS: OUR 
WAREHOUSE OPERATIONS 
REACH NEW HEIGHTS OF 
EXCELLENCE!

OUTBOUND PROCESS -
NO. OF PALLETS

819.596 948.513

OUTBOUND PROCESS -
NO. OF BOXES

1.207.386 1.442.045

OUTBOUND PROCESS -
NUMBER OF PIECES

18.456.045 21.562.574

OUTBOUND PROCESS -
M3

49.854 53.590

OUTBOUND PROCESS -
KG

62.287.998 63.059.391

WAREHOUSE OPERATIONS 

IN SERBIA



THANK YOU FOR YOUR 
ATTENTION !


